
 
 

 

 

 

 

 

REMOTE PATIENT MONITORING PROGRAM 
FOR GENERAL PRACTICES 
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How does real-time remote monitoring 
work?  

Remote monitoring empowers patients while 
improving clinicians’ access to crucial real-time 
information on the health of patients with chronic 
conditions.  

Patients can monitor their own biometric data and 
then input that information into the CareMonitor 
app (manually or through Bluetooth compatible 
wearables). This information is immediately 
available to their GP and other members of their 
care team to whom the patient has given 
permission to access their data.   

If readings are abnormal, an automatic alert will be 
sent to the patient advising what action should be 
taken- the parameters of readings that activate the 
alerts are fully customisable to the patient by their 
GP, as is the action message. Clinicians can also 
transfer the data to a PDF for inclusion in patient 
files.  

What are the eligibility criteria for 
practices to participate in the trial?  

Interested Practices will need to be:  

• an accredited general practice located in the 
WVPHN region  

• currently submitting deidentified data to 
WVPHN via PEN-CS 

• prepared to meet with WVPHN monthly via 
video conference 

• prepared to nominate staff (a general 
practitioner, a practice nurse and their 
practice manager) to participate in training 
and workshops  

• prepared to participate in an evaluation.  

General practices that do not currently meet the 
criteria are encouraged to express an interest 
with a view to build capacity for participation in a 
later stage of the project. 

 

 

 

 

 

 

 

Why do practices need to meet these 
eligibility criteria 

WVPHN needs to ensure there are set parameters 
for participating practices so that when we come to 
evaluate the project, we have commonality in the 
measurements for success. 

How many of patients from a single clinic 
can be involved as part of the trial?  

While a practice has a single licence, there are no 
restrictions on the number of patients with chronic 
conditions the practice can support through remote 
monitoring.  

Do all care team members need to be 
registered user with CareMonitor?  

Yes, to access the data you need to be a 
registered user. However, there are no costs 
involved for this registration. 

Why was CareMonitor chosen for the 
program?  

CareMonitor was chosen for its enhanced 
functionality as well as integration between clinical 
software used in general practice. It is also 
integrated within TopBar, a product of PEN-CS. In 
addition, CareMonitor meets WVPHN’s data and 
privacy requirements. 

How secure is CareMonitor? 

As CareMonitor is delivered by an Australian 
company, the system meets all requirements of the 
Australian Privacy Principles. All voice, video, and 
content are encrypted using AES (Advanced 
Encryption Standards) 256-bit encryption. 

Health providers and patients can also be assured 
that the data is hosted within Australia.  

 

Real-time remote monitoring of chronic conditions provides clinicians with a smart approach to 
enhancing patient care, particularly for managing patients in between in-person appointments.  

Western Victoria PHN’s (WVPHN) remote patient monitoring program offers general practices opportunity 
to use an established telehealth tool to gain important information on a patient’s health readings (biometric 
data) so there is early detection of potential issues and reduced chance of hospitalisation. This is a 
beneficial opportunity to learn how to use a patient-facing app that allows patients to enter their own health 
measures such as blood glucose levels, blood pressure, heart rate and weight.  

The tool enables care coordination through access to a patient’s care plan that can be available to all 
clinicians engaged in the care of the patient. It also allows instant communication between care team 
members, as well as the patient. 
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How much extra work is involved in using 
remote monitoring?  

Using remote monitoring should not lead to 
significant increases in practice workloads. In fact, 
using the monitoring tool can improve workforce 
management.  

For example, it will improve the efficiency and 
effectiveness of GP Management Plans and Team 
Care Arrangements by enabling all of a patient’s 
consulting providers equal access to the same 
data at the same time, reducing the need to use 
more time-consuming data-sharing processes. 

Our clinic doesn’t use PEN-CS, can it still 
be part of the program?  

Use of the clinical data PEN-CS software is a 
prerequisite for participating in the program.  If 
your practice doesn’t currently use that software, 
WVPHN can arrange for it to be installed in your 
system so you can apply to take part in a later 
round of the program.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How many licences are available?  

A total of 30 CareMonitor licences are available as 
part of the WVPHN program.  

How long is the licence for?  

Practices which have successfully applied for the 
trial will be given a CareMonitor licence for a 
period of at least 12 months. 

What happens to the licence once the 
program has finished? 

Once the program has finished, WVPHN will 
evaluate whether to continue funding program. If 
WVPHN funding is no longer available, general 
practices will have the option to continue to use the 
licence upon an independent agreement with 
CareMonitor. 


