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First Project Report

We listened to you.
This report is about what you told us.

Published May 2022
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Introduction for this easy read report.

Western Victoria Primary Health Network wrote
this information.

When you see the word we it means Western
Victoria Primary Health Network.

We have written this information in an easy to
read way.

One of our friends with lived experience Mr
Peter De Rooy and his advocate David
Petherick checked out this report to make sure
it is easy to read.

You can ask for help to understand this
information.

A friend, family member or support person may
be able to help you.
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Acknowledgement of country.

We acknowledge Aboriginal and Torres Strait
Islander people as the first people of Australia.

We respect all Aboriginal and Torres Strait
Islander people and elder’s past, present and
emerging.

Acknowledgement of people with an intellectual
disability and people who provide support.

We acknowledge people with lived experience
of an intellectual disability.

We acknowledge the right for all people to
access to good quality health care services.

We acknowledge family, carers and advocates.

We respect the important role they have in
supporting people.
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About our work called the SPIDAH project.

Our work is a project called Supporting People
with an Intellectual Disability to Access Health.

We call this the SPIDAH project for short.

SPIDAH is said the same way as spider.

Our project picture is this spider web because it
shows how lots of smaller parts are important
when they all work together.

Our project is trying to make access to primary
health care services better for people with an
intellectual disability.
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About our work called the SPIDAH project.

Australia made a 10 year plan on how to have
better health care for people with an intellectual
disability.

There is an easy read version of the 10 year
plan available on this website
https://www.health.gov.au/resources/publication
s/national-roadmap-for-improving-the-health-ofpeople-with-intellectual-disability

The SPIDAH project is in western Victoria.

This is where we will do our work.

End June

Our project will go for 3 years.

Our project will end in June 2024.
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Intellectual disability and health.

There are lots of people in Australia with an
intellectual disability.

Some people with an intellectual disability are
very independent.

Some people with an intellectual disability need
help with doing things each day.

Everyone should access health care to stay
healthy and to feel better when we get sick.

Every person with a disability has the right to
have good health.

It is the law for health care services to be
accessible for everyone.
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Primary health care.

Primary health care services are normally the
first health people you see about your health in
your community.

These health people are part of primary health
care:

Doctors or GPs.

Nurses in clinics.

Allied health professionals.

Mental health professionals.

Dentists and oral health professionals.

Pharmacists.

Reception and administration.
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We wanted to learn about people.

To start our project it was important for us to
learn about how people with an intellectual
disability experience primary health care.

We talked to people using computers because
COVID made us stay home in 2021.

To help us learn we listened to what people
said.

We talked to lots of different people in our
community.

We made this report using the things we
learned.
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We asked these questions about primary health care
for people with an intellectual disability.

What is good and working well?

What is not good, difficult or challenging?

Are there gaps or things missing that are
needed?

Do you have any ideas to make access to
primary health care better?
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These were some of the answers to our questions.

Some experiences of primary health care were
good and some could have been better.

People told us it is important for primary health
care services to be person-centred.

Person-centred means that the health care you
get meets your individual needs.

People told us it is important for health people
to listen and be good at communicating.

This website has a good video about health
conversations with people with a disability
https://www.publicadvocate.vic.gov.au/14-newsmedia-item/371-new-video-gives-patients-withdisability-a-voice
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There were 6 themes that were most important.
There were 6 topics which were talked about by
lots of people.

We call these themes.

On the next few pages we will explain the 6
themes with more information.

The 6 themes were

1. Accessibility and reasonable adjustments.

2. Workforce.

3. Mental health.

4. Creating safer communities.

5. Preventive health care.

6. Interface with other sectors.
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1. Accessibility and reasonable adjustments.
Accessibility and reasonable adjustments
means that health people should make changes
that help you as an individual to access health.

This might be making communication easier like

Showing you things on a picture.

Talking slower.

Writing things down in easy English.

This might be using Medicare to pay for your
health bills so you can use your money on other
things.

This also means making sure their health
service is accessible for all people including
people with a disability.
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2. Workforce.
Workforce means the health people that you
see about your health and wellbeing.

We explained who health people are on page 7
of this report.

People might be on a waiting list which means it
can take a long time to see a health person.

People who live in small towns might need to
travel a long time to see health people because
health people do not work near where they live.

It is important for all health people to have
training so they can learn how to best support
people with an intellectual disability.
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3. Mental health.
Mental health is about how people think, feel
and behave.

Intellectual disability is not the same as mental
health.

There are lots of people with an intellectual
disability who need some help with mental
health.

Some people have good mental health and
some people can have a mental illness.

Health people need more training to be better at
helping people with an intellectual disability with
their mental health and mental illness.
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4. Creating safer communities.
Creating safer communities is about people
being safe which is a human right.

This is not when someone uses violence or
experiences abuse.

Everyone has a responsibility to speak up about
abuse and violence because it is not okay.

Health people should have training to be better
at seeing and responding to abuse.

Health people should use health care that
understands some people might have been
abused in the past.

This is called using trauma informed health
care.
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5. Preventive health care.

Preventive health care about keeping people
well by looking after our body and mind and
doing healthy behaviours.

Things that can help to keep people in good
health can be

Annual health checks.

Vaccinations.

Eating good food.

Brushing our teeth.

Health and cancer screening.

Health people need to help people with an
intellectual disability, family and carers to learn
about how to do preventive health care.
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6. Interface with other sectors.
Interface with other sectors means that
primary health care is connected to other
parts of our lives.

Other sectors include

Hospitals and other health services

Disability services and NDIS

Family services

Justice

Centrelink

Aged care

Primary health and these other sectors need to
work together better to make things easier.
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Our next steps.

The next steps for our work is to use the
information we learned in this report.

We plan to do activities to try and make access
to primary health care better for people with an
intellectual disability.

We plan to find and make good information that
we can share with health people and our
community.

We plan to have some training and education
on different topics for health people and our
community.
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In the future.

We will research the activities, information and
training we do to find out if they are good.

We plan to start our activities small and if they
are good we will try to make them bigger.

We will do this work over the next few years.

We plan to make a final report in 2024 with
more information about the activities that we do.
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More information.
For more information about the Western Victoria
Primary Health Network go to this website
www.westvicphn.com.au/spidah

Thank you.
Thank you to everyone who helped us with the
information we shared in this report.

Thank you for looking at our report.
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